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1MHEW�(IZIPSTQIRX�+VSYT�LV�D�SUHVWLJLRXV�KRPH�GHYHORSHU�ZLWK�DQ�H[WHQVLYH�DPRXQW�
RI�YHUVDWLOLW\�LQ�RXU�VHUYLFHV��2XU�WHDP�FRQVLVWV�RI�H[SHULHQFHG�FRQVWUXFWLRQ�WUDGHVPDQ�

DQG�SURMHFW�PDQDJHUV�ZLWK�H[SHUWLVH�LQ�WKHLU�¿HOGV��DV�ZHOO�DV�D�GHGLFDWLRQ�WR�WKH�KLJK�

VWDQGDUGV�WKDW�0LGDV�KDV�DQG�FRQWLQXHV�WR�GHOLYHU��&DWHULQJ�WR�WKH�QHHGV�RI�RXU�FOLHQWV��

ZH�EXLOG�D�ZLGH�YDULHW\�RI�FXVWRP�¿QH�HVWDWH�KRPHV��:KDWHYHU�\RXU�KRXVLQJ�QHHGV�

PD\�EH��0LGDV�'HYHORSPHQW�*URXS�ZLOO�KHOS�\RX�DFKLHYH�\RXU�JRDOV�IRU�D�FXVWRP�

KRPH�GHVLJQHG�VSHFL¿FDOO\�IRU�\RX��(DFK�KRPH�EXLOW�E\�0LGDV�LV�WUHDWHG�LQGLYLGXDOO\�

DV�LI�LW�ZHUH�RXUV�WR�OLYH�LQ�IRU�\HDUV�WR�FRPH��2XU�SULGH�DQG�TXDOLW\�LV�SDVVHG�RQ�WR�\RX�

DQG�ZLOO�XQGRXEWHGO\�H[FHHG�\RXU�KLJKHVW�H[SHFWDWLRQV��0LGDV�'HYHORSPHQW�*URXS�LV��

l8LI�/I]�XS�8LI�,SQI�SJ�=SYV�(VIEQW�z

2XU�FRPSDQ\�VSHFLDOL]HV�LQ�WKH�GHYHORSPHQW�RI�XSVFDOH�UHVLGHQWLDO�KRPHV�RQ�WKH�QRUWK�

VKRUH�RI�/RQJ�,VODQG��:H�SURYLGH�D�IXOO�DUUD\�RI�KRPH�GHYHORSPHQW�VHUYLFHV�LQFOXGLQJ��

EXW� QRW� OLPLWHG� WR�� ¿QGLQJ� D� SDUFHO� RI� ODQG�� DUFKLWHFWXUDO� GHVLJQ�� ODQGVFDSH� GHVLJQ��

FRQVWUXFWLRQ� PDQDJHPHQW�� DV� ZHOO� DV� LQWHULRU� DQG� H[WHULRU� GHVLJQ� ZLWK� RXU� GHVLJQ�

JURXS��,W�LV�RXU�JRDO�WR�JXLGH�\RX�WKURXJK�HDFK�SRUWLRQ�RI�WKH�SODQQLQJ��GHVLJQ��DQG�

FRQVWUXFWLRQ�VWDJHV�RI�\RXU�QHZ�FXVWRP�KRPH�ZLWK�RXU�JURXS�RI�DUFKLWHFWV��HQJLQHHUV��

FRQWUDFWRUV��DQG�VXSSOLHUV�WR�PDNH�\RXU�H[SHULHQFH�ZLWK�XV�HIIRUWOHVV�\HW�UHZDUGLQJ�

$V�PHQWLRQHG�DERYH��0LGDV�'HYHORSPHQW�*URXS�VSHFLDOL]HV� LQ�GHYHORSLQJ�FXVWRP�

KRPHV��+RZHYHU��LQ�DGGLWLRQ�WR�EXLOGLQJ�QHZ�KRPHV��ZH�SULGH�RXUVHOYHV�LQ�RIIHULQJ�

VHUYLFHV�IRU�KRPH�DOWHUDWLRQV�UDQJLQJ�IURP�H[WHQVLRQV��GRUPHUV��QHZ�NLWFKHQV��QHZ�

EDWKV��DV�ZHOO�DV�WRWDO�LQWHULRU�DQG�H[WHULRU�UH¿QLVKLQJ��1RW�HYHU\RQH�ZDQWV�WR�OHDYH�

WKHLU�SHUIHFW�ORFDWLRQ��6R�OHW�XV�WXUQ�\RXU�FXUUHQW�KRPH�LQWR�\RXU�GUHDP�KRPH�
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.OHHW�/XPEHU
����3DUN�$YHQXH��+XQWLQJWRQ��1HZ�<RUN������

3������������������ZZZ�NOHHW�FRP

6LQFH� ����� .OHHW� /XPEHU� KDV� EHHQ� VXSSO\LQJ� GHYHORSHUV�� FXVWRP� EXLOGHUV�� UHPRGHOLQJ� FRQWUDFWRUV� DQG�
KRPHRZQHUV�ZLWK�OXPEHU��PLOOZRUN��URR¿QJ��VLGLQJ��DQG�D�IXOO�OLQH�RI�EXLOGLQJ�SURGXFWV�WKURXJKRXW�/RQJ�,VODQG�
DQG�WKH�1HZ�<RUN�PHWURSROLWDQ�DUHD�

.OHHW¶V�NQRZOHGJHDEOH�VWDII�SURYLGHV�HDFK�DQG�HYHU\�FXVWRPHU�ZLWK�WKH�PRVW�GHSHQGDEOH�VHUYLFH�WKH\�KDYH�
FRPH�WR�H[SHFW�IURP�ERWK�RXU�LQVLGH�DQG�RXWVLGH�¿HOG�VDOHV�IRUFH��%OXHSULQW�WDNHRIIV�DQG�UHFRPPHQGDWLRQV�IRU�
VSHFL¿F�SURGXFWV�DUH�DPRQJ�RXU�PDQ\�VWDQGDUG�RIIHULQJV�

6IGIRXP]�ZSXIH�l0YQFIV�(IEPIV�SJ�XLI�=IEVz�F]�4VS7EPIW�QEKE^MRI��
VIWX�EWWYVIH�XLEX�]SY�[SYPH�VIGIMZI�

XLI�LMKLIWX�PIZIP�SJ�TVSJIWWMSREP�KYMHERGI�ERH�WIVZMGI�

.OHHW�/XPEHU¶V�FXVWRP�PLOO� VKRS�RIIHUV�FXVWRPHUV� WKH�DGYDQWDJH�RI�FXVWRP�VSHFLDOW\�PLOOZRUN�FUHDWHG�E\�
RXU�WHDP�RI�VNLOOHG�DQG�WDOHQWHG�FUDIWVPHQ��2XU�FXVWRP�PROGLQJ�PDFKLQHV�DUH�VSHFLDOO\�GHVLJQHG�WR�SURGXFH�
D� YDULHW\� RI�PROGLQJV��7KHVH� LQFOXGH�PROGLQJ�SUR¿OHV� XS� WR� ��´� LQ�ZLGWK� LQ� VSHFLHV� VXFK� DV� SRSODU�� SLQH��
PDKRJDQ\��FHGDU��39&��FKHUU\�DQG�RDN��,Q�DGGLWLRQ��ZH�FDQ�SURGXFH�PDQWHOV��VSHFLDOW\�UDLOV��FROXPQV��UDLVHG�
SDQHOV� DQG� MXVW� DERXW� DQ\WKLQJ� \RX� FDQ� GUDZ��'HFRUDWLYH� DFFHQWV�� HQWUDQFHZD\� FRPSRQHQWV� DQG� VSHFLDOW\�
VKHOYLQJ�39&�DUH�MXVW�D�IHZ�H[DPSOHV�RI�RXU�FDSDELOLWLHV�

:H�VWRFN�RYHU�����LQ�VWRFN�DQG�FXVWRP�PROGLQJ�SUR¿OHV�LQ�SULPH�¿QJHU�MRLQWHG�SLQH��0')��/')��FOHDU�SLQH��
SRSODU��RDN��FKHUU\��PDKRJDQ\��DQG�PDSOH��2XU�VHOHFWLRQ�LV�SHUIHFW�IRU�$UFKLWHFWV��%XLOGHUV��5HPRGHOHUV��
DQG�+RPHRZQHUV�

%DFNHG�E\�QXPHURXV�\HDUV�RI�H[SHULHQFH��RXU�SURIHVVLRQDO�VWDII� LV�ZHOO� LQIRUPHG�DQG�HDJHU� WR�GLVFXVV�DQG�
H[SODLQ� WKH�SURGXFWV�ZH� FDUU\� DQG� WKH� VHUYLFHV�ZH�RIIHU��.OHHW�/XPEHU�ZHOFRPHV�\RX� WR�YLVLW� RXU� DZDUG�
ZLQQLQJ�GHVLJQHU�VKRZURRP��ZKHUH�\RX�ZLOO�¿QG�SURGXFW�GLVSOD\V�WKDW�DUH�FRQWLQXDOO\�XSGDWHG�ZLWK�WKH�ODWHVW�
HGLWLRQ�SURGXFWV�DV�ZHOO�DV�LQIRUPDWLRQ�WR�KHOS�\RX�GHFLGH�H[DFWO\�ZKDW�ZLOO�ZRUN�EHVW�IRU�\RXU�SURMHFW�



2OG�&RXQWU\�7LOH
���8UEDQ�$YHQXH��:HVWEXU\��1HZ�<RUN������
3������������������ZZZ�ROGFRXQWU\WLOH�FRP

3RUFHODQRVD
����2OG�&RXQWU\�5RDG��:HVWEXU\��1<������

�����3�����������������ZZZ�SRUFHODQRVD�XVD�FRP

2XU�FRPSDQ\�ZDV�IRXQGHG�PRUH�WKDQ����\HDUV�DJR�LQ�D�VPDOO�YLOODJH�E\�WKH�0HGLWHUUDQHDQ�6HD�LQ�&DVWHOORQ��6SDLQ��6LQFH�
WKHQ��ZH�KDYH�EHHQ�SURYLGLQJ�DUFKLWHFWXUDO�DQG�GHVLJQ�VROXWLRQV�WR�KRPHRZQHUV�DQG�WKH�DUFKLWHFWXUDO�DQG�GHVLJQ�FRPPXQLW\�
ZLWK�XQSDUDOOHOHG�LQQRYDWLRQ��TXDOLW\��DQG�VHUYLFH��7KH�VDPH�IDPLO\�ZKR�IRXQGHG�WKH�FRPSDQ\�EDFN�LQ������FRQWLQXHV�WR�
UXQ�WKH�EXVLQHVV�ZLWK�WKHLU�KLJKO\�UHJDUGHG�ZRUN�HWKLFV��YDOXHV�DQG�LQWHJULW\�

:H�KDYH�H[SHULHQFHG�LQFUHGLEOH�JURZWK�DQG�WRGD\�RXU�ZRUOGZLGH�SUHVHQFH�H[WHQGV�WR����GLIIHUHQW�FRXQWULHV�ZLWK�PRUH�WKDQ�
����FRPSDQ\�RZQHG�VKRZURRPV��GLVWULEXWLRQ�FHQWHUV�DQG�DQ�H[WHQVLYH�QHWZRUN�RI�LQGHSHQGHQW�GLVWULEXWRUV�DQG�UHWDLOHUV��
2XU�XQLTXH�GLVWULEXWLRQ�PRGHO�DOORZV�XV�WR�EULQJ�WR�\RX�WKH�ODWHVW�LQ�(XURSHDQ�GHVLJQ�ZHOO�DKHDG�RI�LQGHSHQGHQW�GLVWULEXWRUV�

:H�VWDUWHG�RSHUDWLRQV�LQ�WKH�8QLWHG�6WDWHV�PRUH�WKDQ����\HDUV�DJR�DQG�KDYH�UDSLGO\�JURZQ�WR�EHFRPH�WKH�FKRLFH�UHVRXUFH�IRU�
GLVFULPLQDWLQJ�KRPHRZQHUV��EXLOGHUV��DUFKLWHFWV�DQG�GHVLJQHUV��2XU�HIIHFWLYH�LQIUDVWUXFWXUH�RI�VKRZURRPV��UHWDLO�SDUWQHUV�DQG�
GLVWULEXWLRQ�FHQWHUV�HQDEOHV�XV�WR�LQVSLUH�\RX�ZLWK�WKH�ODWHVW�SURGXFW�H[KLELWV��UDSLGO\�GHOLYHU�DQG�WLUHOHVVO\�VXSSRUW�WKH�SUH�DQG�
SRVW�VDOHV�VHUYLFHV�VR�PDQ\�KDYH�FRPH�WR�H[SHFW�IURP�WKH�WUXVWHG�OHDGHU�LQ�WKH�WLOH�LQGXVWU\��DOO�DW�VXUSULVLQJO\�DIIRUGDEOH�SULFHV�

0RUH�VSHFL¿FDOO\��LQ�UHJDUG�WR�RXU�SURGXFWV��ZH�RIIHU�D�ZLGH�YDULHW\�WKDW�LQFOXGHV�EXW�LV�QRW�OLPLWHG�WR�SRUFHODLQ�DQG�FHUDPLF�
WLOHV��WXPEOHG�DQG�SROLVKHG�PDUEOHV��ODUJH�IRUPDW�ZDOO�DQG�ÀRRU�WLOHV��JODVV�DQG�PRVDLF�WLOHV��DGKHVLYHV�DQG�SUR¿OHV�IRU�WLOH�
LQVWDOODWLRQ��VWDLQOHVV�VWHHO�PRVDLFV��DV�ZHOO�DV�H[WHULRU�IDoDGH�V\VWHPV�

2QH�RI�RXU�'HVLJQ�&RQVXOWDQWV�ZLOO�PHHW�ZLWK�\RX�DW�QR�FKDUJH��
DQG�ZRUN�ZLWK�\RX�RQ�DOO�WKH�DVSHFWV�UHODWHG�WR�SURGXFW�VHOHFWLRQ�
DQG�FRORU�PDWHULDOV�FRRUGLQDWLRQ�

&RPH� WR�RQH�RI�RXU� VKRZURRPV� WRGD\�DQG�H[SHULHQFH� OX[XU\�
DW� LWV� ¿QHVW��2XU� H[FOXVLYH� VHOHFWLRQV� DUH� XVHG� H[WHQVLYHO\� LQ�
ODUJH�VFDOH�YLJQHWWHV�LQWHQGHG�WR�HYRNH�HOHJDQW�UHVLGHQWLDO�DQG�
FRPPHUFLDO� DPELDQFHV� GHVLJQHG� WR� GHOLJKW� DQG� LQVSLUH� RXU�
FOLHQWV��$Q�XQPLVWDNDEOH�DWWHQWLRQ�WR�GHWDLO�DQG�DQ�XQH[SHFWHG�
FRPELQDWLRQ�RI�GLVWLQFWLYH�PDWHULDOV��FRORUV��WH[WXUHV�DQG�VKDSHV�
DIIRUGV�DQ�DHVWKHWLF�YHUVDWLOLW\�WR�FUHDWH�OLYLQJ�VSDFHV�WKDW�VXLW�
HDFK�GLVFHUQLQJ�KRPHRZQHU¶V�XQLTXH�VHQVH�RI�FRPIRUW�

2OG�&RXQWU\�7LOH� LV� WUXO\� SDVVLRQDWH� DERXW� WLOH��$V� H[SHUWV� LQ� WKH� LQGXVWU\��
DQG�RQH�RI�WKH�ODUJHVW�LPSRUWHUV�RI�WLOH�DQG�VWRQH�SURGXFWV��2OG�&RXQWU\�7LOH�
LV�SURXG�WR�RIIHU�DQ�H[WHQVLYH�DUUD\�RI�FHUDPLF�WLOH��SRUFHODLQ��QDWXUDO�VWRQH��
PHWDO��JODVV��PRVDLFV��PDUEOH��DFFHQW�WLOHV��DQG�VR�PXFK�PRUH�

:H� KDYH� EHHQ� VHUYLQJ� RXU� FOLHQWV� IRU� PRUH� WKDQ� ��� \HDUV�� ,Q� ������ WKUHH�
EURWKHUV�EDQGHG�WRJHWKHU�WR�WXUQ�WKHLU�GUHDP�RI�HVWDEOLVKLQJ�D�IDPLO\�EXVLQHVV�
LQWR�D�UHDOLW\��2OG�&RXQWU\�&HUDPLF�7LOH�RSHQHG�LWV�GRRUV�2FWREHU���������DW�
���8UEDQ�$YHQXH��:HVWEXU\�1HZ�<RUN��+DUG�ZRUN��GLOLJHQFH��DQG�SHUVRQDO�
DWWHQWLRQ�WR�WKHLU�FXVWRPHUV¶�QHHGV�FRQWULEXWH�WR�WKH�FRQWLQXHG�VXFFHVV�RI�2OG�
&RXQWU\�7LOH�WRGD\�

,Q������ZH�H[SDQGHG��RSHQLQJ�D�VHFRQG�EUDQFK� LQ�3RUW� -HIIHUVRQ�6WDWLRQ�
1HZ� <RUN�� 1RZ� ��� \HDUV� ODWHU� WKH� WKUHH� EURWKHUV�� WKHLU� FKLOGUHQ� DQG�
JUDQGFKLOGUHQ�SDVVLRQDWHO\�UXQ�ERWK�VWRUHV�ZLWK�D�FRPPRQ�VHQVH�RI�IDPLO\�
GHGLFDWLRQ�DQG�SULGH�



6DEUD�31&�$VVRFLDWH�/WG�
��1HZ�:RRGV�5RDG��*OHQ�&RYH��1HZ�<RUN������

3���������������

6DEUD� 31&� $VVRFLDWH� /WG�� LV� D� KLJK� HQG��
SURIHVVLRQDO� LQWHULRU�H[WHULRU� SDLQWLQJ� FRPSDQ\��
:H� DUH� RZQHU� RSHUDWHG� DQG� WDNH� D� KDQGV�RQ�
DSSURDFK� WR� DFFRPPRGDWH� RXU� FXVWRPHUV��:LWK�
RYHU�WKLUW\�\HDUV�RI�H[SHULHQFH��LW�LV�RXU�JXDUDQWHH�
WR�GHOLYHU�DQ�XQSDUDOOHOHG�SURGXFW��2XU�FXVWRPHUV¶�
ZDQWV�DQG�QHHGV�DUH�RI�IRUHPRVW�LPSRUWDQFH�WR�XV�
KHUH�DW�6DEUD�31&�$VVRFLDWH��:H�PDNH� LW�D� WRS�
SULRULW\� WR� DSSO\� RXU� FUHDWLYH� GHVLJQ� VHUYLFHV� WR�
WXUQ� RXU� FXVWRPHUV¶� GUHDPV� LQWR� D� UHDOLW\�� 2XU�
FDSDELOLWLHV�H[SDQG�EH\RQG�D�VWDQGDUG�SDLQW�MRE��
:H� DOVR� RIIHU� D� QXPEHU� RI� FXVWRP� WHFKQLTXHV�
LQFOXGLQJ� EXW� QRW� OLPLWHG� WR� IDX[� ¿QLVKHV��
YHQHWLDQ�SODVWHU��SDLQW�JOLWWHULQJ��JOD]LQJ��VSRQJH�
RQ� HIIHFWV�� VSHFLDO� FRDWLQJ� DSSOLFDWLRQV�� URPDQ�
VWXFFR�VWRQH�HIIHFWV��DQG�HSR[\�FRDWLQJV�RQ�ZDOOV�
DQG�ÀRRUV��

6DEUD� XVHV� WKH� ODWHVW� DQG� KLJKHVW� TXDOLW\�
SURGXFWV�DYDLODEOH� LQ� WKH� LQGXVWU\� WR�GHOLYHU�DQ�
XQSDUDOOHOHG� SURGXFW�� /HW� XV� WUDQVIRUP� \RXU�
LGHDV�LQWR�D�EHDXWLIXO�UHDOLW\�



1RUWK�,VODQG�:LQGRZ�DQG�'RRU�,QF�
����*UHDW�1HFN�5RDG��)DUPLQJGDOH��1HZ�<RUN������
3������������������ZZZ�QRUWKLVODQGPLOOZRUN�FRP

1RUWK� ,VODQG�:LQGRZ� DQG�'RRU� ,QF��ZDV� ERUQ� RXW� RI� WKH�
QHFHVVLW\� WR� SURYLGH� JUHDW� YDOXH� WR� ERWK� FRQWUDFWRUV� DQG�
KRPHRZQHUV�DOLNH��,W�LV�QRW�HQRXJK�WR�SURYLGH�DQ�DIIRUGDEOH�
SULFH�� $W� 1RUWK� ,VODQG� ZH� SULGH� RXUVHOYHV� RQ� SODFLQJ�
LPSRUWDQFH�RQ�SURYLGLQJ�RXU�FOLHQWV�ZLWK�TXDOLW\�PDWHULDOV��
SHUVRQDO�VHUYLFH��DV�ZHOO�DV�NQRZOHGJHDEOH�LQIRUPDWLRQ��7KLV�
DSSURDFK� WR� RXU� FOLHQWV� H[WHQGV� DFURVV� RXU� HQWLUH� SURGXFW�
OLQH��LQFOXGLQJ�WULP��GRRUV��FROXPQV��DQG�KDUGZDUH�

:H� RIIHU� D� ZLGH� DUUD\� RI� WULP� SURGXFWV�� 7KHVH� SURGXFWV�
LQFOXGH�EXW�DUH�QRW�OLPLWHG�WR�FURZQ�PROGLQJ��EDVH�PROGLQJ��FDVLQJ��VKRH�PROGLQJ��FKDLU�UDLOV��SDQHO�PROGLQJ��ÀDW�
VWRFN��DQG�EHDG�ERDUG�VKHHWV��$OO�RI�WKHVH�SURGXFWV�KDYH�HQGOHVV�RSWLRQV�WKURXJK�WKH�ODUJH�VHOHFWLRQ�RI�GHVLJQHU�
FROOHFWLRQV�ZH�KDYH�IRU�\RXU�FKRRVLQJ�

1RUWK�,VODQG�:LQGRZ�DQG�'RRU�KDV�EHHQ�D�SURXG�GLVWULEXWRU�RI�ERWK�LQWHULRU�DQG�H[WHULRU�GRRUV��EULQJLQJ�\HDUV�
RI�H[SHULHQFH�DQG�NQRZOHGJH�WR�ERWK�SURIHVVLRQDO�EXLOGHUV�DQG�WKH�GR�LW�\RXUVHOI�KRPHRZQHUV��:H�GLVWULEXWH�D�
ZLGH�YDULHW\�RI�GRRU�PDQXIDFWXUHUV�DQG�DUH�FRQ¿GHQW�WKDW�ZH�FDQ�PHHW�\RXU�QHHGV�DQG�VW\OH�

2XU�DUFKLWHFWXUDO�FROXPQV�RIIHU�WLPHOHVV�DSSHDO�DQG�YHUVDWLOLW\��:H�RIIHU�D�ZLGH�UDQJH�RI�VWUXFWXUDO�DUFKLWHFWXUDO�
FROXPQV�GHVLJQHG� IRU�XVH� LQ� ORDG�EHDULQJ�DSSOLFDWLRQV��2XU�DUFKLWHFWXUDO�FROXPQV�DUH�H[FHSWLRQDO�ZKHQ�\RX�
ZDQW�WR�GH¿QH�H[WHULRU�VSDFHV�ZLWK�VWDWHOLQHVV�DQG�FKDUDFWHU��7KH\�DUH�EHDXWLIXOO\�FUDIWHG��ÀH[LEOH�LQ�GHVLJQ��DQG�
PDQXIDFWXUHG�ZLWK�XQPDWFKHG�GXUDELOLW\�ZLWK�DGYDQFHG�PDWHULDOV��SURYLGLQJ�LPSDFW�UHVLVWDQFH��LPSHUYLRXVQHVV�
WR�ZDWHU�GDPDJH��LQVHFWV��DQG�ZHDWKHULQJ�

/DVWO\��1RUWK�,VODQG¶V�GRRU�KDUGZDUH�SURYLGHV�VHFXULW\�DQG�SULYDF\��EXW�ZLWK�WRGD\¶V�EUDQGV�DQG�WHFKQRORJLHV�
\RX�GRQ¶W�KDYH�WR�VDFUL¿FH�VW\OH�IRU�VDIHW\��<RXU�IURQW�GRRU�FUHDWHV�WKH�RYHUDOO�¿UVW�LPSUHVVLRQ�RI�\RXU�KRPH��
$�PXOWLWXGH�RI�VW\OHV�DQG�¿QLVKHV�DUH�DYDLODEOH�IRU�H[WHULRU�GRRU�KDUGZDUH�DV�ZHOO�DV�NQREV�DQG�OHYHUV�IRU�WKH�
LQWHULRU�RI�\RXU�KRPH��7R�EHJLQ�ZLWK�GRRU�KDUGZDUH� IRU�\RXU� IURQW� HQWUDQFH��\RX� VKRXOG� FKRRVH� VRPHWKLQJ�
VXEVWDQWLDO�ORRNLQJ�WKDW�ZLOO�JUHHW�JXHVWV�SURXGO\�WR�\RXU�KRPH��2XU�VHOHFWLRQ�RI�HQWUDQFH�KDQGOH�VHWV�LV�H[WHQVLYH�
DQG�WKH�RSWLRQV�DUH�OLPLWOHVV��,Q�DGGLWLRQ�WR�HQWUDQFH�KDQGOH�VHWV�IRU�IURQW�GRRUV��\RX¶OO�EH�VXUH�WR�¿QG�D�ODUJH�
VHOHFWLRQ�RI�LQWHULRU�GRRU�KDUGZDUH�WR�VXLW�\RXU�QHHGV��'RQ¶W�IRUJHW�WKH�KLQJHV��:H�RIIHU�D�ODUJH�VHOHFWLRQ�RI�
KLQJHV�IRU�LQGRRU�RXWGRRU�XVH�LQ�VW\OHV�DQG�¿QLVKHV�WR�PDWFK�
\RXU�KDQGOH�VHWV��OHYHUV��DQG�NQREV�

:H�SODFH�DQ�H[WHQVLYH�DPRXQW�RI�LPSRUWDQFH�LQ�SURYLGLQJ�
RXU�FOLHQWV�ZLWK�KLJK�TXDOLW\�PDWHULDOV��SHUVRQDO�VHUYLFH��DQG�
NQRZOHGJHDEOH� LQIRUPDWLRQ�ZLWKRXW� VDFUL¿FLQJ�DIIRUGDEOH�
SULFHV��2XU�KHOSIXO� VDOHV�FRQVXOWDQWV�ZRXOG�EH�PRUH� WKDQ�
KDSS\�WR�H[DPLQH�\RXU�RSWLRQV�DQG�ZDON�\RX�WKURXJK�WKH�
VHOHFWLRQ�SURFHVV�



&DPEULGJH�.LWFKHQV�0IJ�
����'XII\�$YHQXH��+LFNVYLOOH��1HZ�<RUN������
3������������������ZZZ�FDPEULGJHNLWFKHQV�FRP

:HOFRPH�WR�&DPEULGJH�.LWFKHQV�RI�/RQJ�,VODQG��
D� TXDOLW\� FDELQHWU\� FRPSDQ\� SURYLGLQJ� VHUYLFHV�
IRU� RYHU� ��� \HDUV�� &DPEULGJH� .LWFKHQV� LV� WKH�
OHDGLQJ�PDQXIDFWXUHU�DQG�GLVWULEXWRU�RI�SUHPLXP�
OLIHVW\OH�SURGXFWV� IRU�\RXU�KRPH��:H�KDYH�EHHQ�
FDWHULQJ� WR� D� UDQJH� RI� KRPHV� LQ� WKH� HQWLUH� WUL�
VWDWH� DUHD�� IURP� WKH� DYHUDJH� UHVLGHQFH� WR� OX[XU\�
HVWDWHV��&DPEULGJH�.LWFKHQV�LV�\RXU�RQH�VWRS�VKRS�
VROXWLRQ�IRU�DOO�\RXU�UHPRGHOLQJ�QHHGV��<RX�FDQ�
FRXQW�RQ�RXU�H[SHULHQFHG�VWDII�PHPEHUV�WR�JXLGH�
\RX� WKURXJK� WKH� SURFHVV� DQG� KHOS� \RX� EXLOG� WKH�
SHUIHFW�GHVLJQV�IRU�\RXU�KRPH�

/HW�&DPEULGJH�.LWFKHQV� WDNH�\RXU� WR�GR� OLVW� DQG�FRPSOHWH�DOO� WKH�ZRUN� IRU�\RX��:LWK�RXU�ZLGH� UDQJH�RI�
VHUYLFHV�\RX�FDQ�IHHO�DW�HDVH�NQRZLQJ�WKDW�ZLOO�WDNH�FDUH�RI�HYHU\WKLQJ�IURP�JHQHUDWLQJ�LGHDV��GHVLJQLQJ��DQG�
PDQXIDFWXULQJ��WR�LQVWDOOLQJ�WKH�¿QDO�SURGXFW�LQ�\RXU�KRPH��9LVLW�XV��VKDUH�\RXU�LGHDV��DQG�OHW�RXU�FUHDWLYH�
WHDP�KDQGOH�DOO� WKH�UHVW��:LWK�\RXU�YLVLRQ�DQG�GUHDPV�FRPELQHG�ZLWK�RXU�FUHDWLYH�DQG�GHGLFDWHG�VHUYLFH��
WRJHWKHU�ZH�FDQ�PD[LPL]H�WKH�SRWHQWLDO�RI�\RXU�OLYLQJ�VSDFHV�ZKLOH�LPSOHPHQWLQJ�DQ�LQWULFDWH�DQG�OX[XULRXV�
GHVLJQ�WKDW�\RX�FDQ�EH�SURXG�RI�

&DPEULGJH�.LWFKHQV�SURXGO\�SUHVHQWV�\RX�ZLWK�WKH�¿QHVW�FDELQHWU\��ERWK�GHVLJQHG�DQG�PDQXIDFWXUHG�ULJKW�
KHUH�RQ�/RQJ�,VODQG��2XU�VWUHQJWK�OLHV�ZLWK�WXUQLQJ�D�VLPSOH�LGHD�LQWR�D�ZRUN�RI�HQGXULQJ�EHDXW\��%\�FRPELQLQJ�
ERWK�WUDGLWLRQDO�DQG�QRQ�WUDGLWLRQDO�PHWKRGV��ZH�DUH�DEOH�WR�EDODQFH�DHVWKHWLFV�WRJHWKHU�ZLWK�FRVW�HIIHFWLYHQHVV�
DQG�IXQFWLRQDOLW\�

8VLQJ�DGYDQFHG�WHFKQRORJ\�DQG�WKH�¿QHVW�ZRRGZRUNLQJ�VNLOOV��ZH�DUH�QRW�RQO\�DEOH�WR�GHVLJQ�DQG�FRQVWUXFW�
WKH� NLQG� RI� FDELQHWU\� \RX�ZDQW�� EXW� DOVR� LQVWDOO� WKHVH� FXVWRP�PDGH� FDELQHWV� LQ� \RXU� KRPH��2XU� H[SHUWV�
ZRUN� GLUHFWO\� ZLWK� KRPH� RZQHUV�� DUFKLWHFWV�
DQG�GHVLJQHUV�DQG�ZH�ZLOO�PDQXIDFWXUH�\RXU�
NLWFKHQ�ZLWKLQ� WZR� WR� WKUHH�ZHHNV� DIWHU� WKH�
¿QDOL]DWLRQ�RI�\RXU�GHVLJQ�

:LWK� D� GHGLFDWHG� DQG� VNLOOIXO� WHDP�ZH� VWULYH�
WR�SURYLGH�RXU�FXVWRPHUV�ZLWK�TXDOLW\�VHUYLFHV�
DQG�FRPSHWLWLYH�SULFLQJ��7KURXJKRXW�WKH�HQWLUH�
SURFHVV��IXOO�DWWHQWLRQ�LV�JLYHQ�WR�HYHU\�GHWDLO��
$W�&DPEULGJH�.LWFKHQV��\RXU�RSLQLRQ�PDWWHUV�



*ROG�&RDVW�)ORRULQJ�6XSSO\
����6RXWK�2\VWHU�ED\�5RDG��+LFNVYLOOH��1HZ�<RUN������

3������������������ZZZ�JROGFRDVWÀRRULQJ�FRP

*ROG�&RDVW�)ORRULQJ�VWRFNV�WKH�¿QHVW�KDUGZRRG�ÀRRUV��
ODPLQDWH�� ÀRDWLQJ� ÀRRUV�� DQG� H[RWLF� VSHFLDOW\� LWHPV��
:KHWKHU�\RX�DUH�ORRNLQJ�IRU�ZLGH�SODQN�ÀRRULQJ��VWULS�
ÀRRULQJ�� RDN�� FKHUU\�� WHDN�� SLQH�� SUH¿QLVKHG�� DQWLTXH�
ÀRRULQJ�� UHFODLPHG�ÀRRULQJ��RU�GHFRUDWLYH�ERUGHUV�DQG�
PHGDOOLRQV��ZH�KDYH�LW�DOO�DW�*ROG�&RDVW�)ORRULQJ�

*ROG�&RDVW�IHDWXUHV�WKH�ODUJHVW�ZRRG�ÀRRULQJ�VKRZURRP�
RQ�/RQJ�,VODQG��2XU�VKRZURRP�ÀRRU�LV�DVVHPEOHG�ZLWK�
WKH� FRQVXPHU� DQG� FRQWUDFWRU� LQ�PLQG�� ,W� LV� GHVLJQHG� WR�
VKRZFDVH� ODUJH� LQVWDOOHG� GLVSOD\� VHFWLRQV� RI� H[RWLF� DQG�

GRPHVWLF�ÀRRULQJ�VSHFLHV��7KH�QXPEHU�RI�FKRLFHV�DQG�SRVVLELOLWLHV�DUH�HQGOHVV��,Q�RUGHU�WR�PDNH�WKH�VHOHFWLRQ�
SURFHVV�HDVLHU��WKH�VKRZURRP�ERDVWV�QXPHURXV�LQVWDOOHG�ÀRRULQJ�SURGXFWV�WKDW�KDYH�DOUHDG\�EHHQ�FXVWRP�¿QLVKHG�

$V� D� SULPDU\� VXSSOLHU� WR� FRQWUDFWRUV�� GHFRUDWRUV��
DUFKLWHFWV�DQG� WUDGH�SURIHVVLRQDOV��ZH�VWRFN�HYHU\� W\SH�
RI�ÀRRULQJ�SURGXFW��LQVWDOODWLRQ�WRRO�DQG�¿QLVKLQJ�VXSSO\�
WKDW�LV�DYDLODEOH�LQ�WKH�LQGXVWU\��&RQVXPHUV�H[SHULHQFH�
WKH� SOHDVXUH� RI� VKRSSLQJ� LQ� D� VWDWH�RI�WKH� DUW� IDFLOLW\�
ZKLOH�HYHU\�SRVVLEOH�ÀRRULQJ�FKRLFH�LV�FOHDUO\�SUHVHQWHG��
MXVW�DV�LW�ZRXOG�EH�LQ�D�KRPH�

&KRRVLQJ�WKH�FRUUHFW�ÀRRULQJ�ZLGWK��VW\OH�RU�FRORU�FDQ�EH�
D�GDXQWLQJ�WDVN��)URP�EOXHSULQW�WDNHRII�WR�PDWHULDO�FRORU�
FKRLFHV��RXU�SURIHVVLRQDO�VDOHV�VWDII�ZLOO�JXLGH�\RX�WKURXJK�
WKH�HQWLUH�ÀRRULQJ�VHOHFWLRQ�SURFHVV�ZLWK�HDVH�

*ROG�&RDVW�KDV�WKH�NQRZOHGJH�DQG�H[SHULHQFH�WR�PDNH�\RXU�ÀRRULQJ�FKRLFHV�HDV\�DQG�HQMR\DEOH��:H�ZLOO�KHOS�
VSHFLI\�D�PDWHULDO�WKDW�QRW�RQO\�PHHWV�\RXU�DHVWKHWLF�UHTXLUHPHQWV��EXW�DOVR�VDWLV¿HV�WKH�MREVLWH�UHTXLUHPHQWV��

5DGLDQW�KHDW��FRQFUHWH�VODE�RU�FUDZO�VSDFHV�DUH�MXVW�D�IHZ�
RI�WKH�YDULDEOHV�WKDW�PXVW�EH�FRQVLGHUHG�ZKHQ�VHOHFWLQJ�
D�ÀRRULQJ�PDWHULDO�

:KHWKHU� \RX¶UH� D� KRPHRZQHU�� GHFRUDWRU�� FRQWUDFWRU�
RU�WUDGH�SURIHVVLRQDO��DW�*ROG�&RDVW�)ORRULQJ��\RX�FDQ�
FRXQW� RQ� XQVXUSDVVHG� SHUVRQDO� VHUYLFH� EDFNHG� E\� DQ�
LQYHVWHG�LQWHUHVW�LQ�\RXU�SURMHFW�



$QG���0DVRQU\��,QF�
����:�+RIIPDQ�$YHQXH��/LQGHQKXUVW��1HZ�<RUN������

3������������������ZZZ�DQG�PDVRQU\�FRP

$QG� �� 0DVRQU\� LV� D� SURIHVVLRQDO� PDVRQU\�
FRPSDQ\� EDFNHG� E\� \HDUV� RI� H[SHULHQFH�� 2XU�
VROLG� UHSXWDWLRQ� LV� EXLOW� RQ� TXDOLW\�� VXSHULRU�
FUDIWVPDQVKLS�DQG�UHOLDELOLW\�

$QG���0DVRQU\�VHUYHV�WKH�JUHDWHU�/RQJ�,VODQG�DUHD��
:H� DUH� LQVXUHG� DQG� OLFHQVHG� LQ� ERWK�1DVVDX� DQG�
6XIIRON�&RXQWLHV�

:H�SULGH�RXUVHOYHV�RQ�UHOLDELOLW\�DQG�\RX�FDQ�UHO\�
RQ�RXU�ZHOO�WUDLQHG�FUHZV� IRU�QRWKLQJ� VKRUW�RI� DQ�
H[SHUW� LQVWDOODWLRQ� DQG� FXVWRPHU� VHUYLFH�� $QG� ��
0DVRQU\�SURYLGHV�D�ZLGH�UDQJHG�DUUD\�RI�PDVRQU\�
VHUYLFHV� LQFOXGLQJ� GULYHZD\V�� ZDONZD\V�� SDWLRV�
DQG�SRRO�SDWLRV��EOXHVWRQH��SDYHU�VWRRSV��DQG�PRUH�

$QG� ��0DVRQU\� JHWV� WKH� MRE� GRQH� ULJKW�� ,W� LV� RXU�
JRDO�WR�H[FHHG�\RXU�KLJKHVW�H[SHFWDWLRQV�



$QGHUVRQ�7ULP�6SHFLDOW\�,QF�
����&�/RQJ�,VODQG�$YHQXH��'HHU�SDUN��1HZ�<RUN������

3������������������HDQGHUVRQIUDPLQJ�FRP

$OO�RI�$QGHUVRQ�7ULP�6SHFLDOW\�,QF�¶V�SURMHFWV��ELJ�RU�VPDOO��
DUH�PDGH�DW�WKH�KLJK�TXDOLW\�VWDQGDUGV�WKDW�RXU�FOLHQWV�KDYH�
DQG�ZLOO�FRQWLQXH�WR�UHFHLYH�IURP�XV��:LWK�RYHU����\HDUV�RI�
H[SHULHQFH�ZH� DUH� FRPPLWWHG� WR� H[FHOOHQFH� LQ� DOO� WKDW�ZH�
GR��2XU�FOLHQW¶V�H[SHULHQFH�RI� WKH�HQWLUH�SURFHVV� LV� MXVW�DV�
LPSRUWDQW�WR�XV�DV�WKH�UHVXOWV��ZKLFK�LV�ZK\�ZH�FRQWLQXDOO\�
FUHDWH� SRVLWLYH��PHPRUDEOH� H[SHULHQFHV� DV�ZHOO� DV� ODVWLQJ�
UHODWLRQVKLSV�ZLWK�RXU�FOLHQWV���

$QGHUVRQ� 7ULP� 6SHFLDOW\¶V� VHUYLFHV� LQFOXGH� ERWK� H[WHULRU�
DQG� LQWHULRU� WULP��2XU� H[WHULRU� WULP� LQFOXGHV� VRI¿WV�� IDFLD��
ZLQGRZ� WULP�� GHFNV� DQG� VLGLQJ�� $V� IRU� RXU� LQWHULRU� WULP�
VHUYLFHV�� WKH\� UDQJH� IURP� RXU� EDVLF� SDFNDJH� RI� VHWWLQJ�
GRRUV�� WULPPLQJ�GRRUV��EDVH�PROGLQJ�DQG�ZLQGRZV� WR�RXU�
DGYDQFHG� SDFNDJH� RI� FURZQ� PROGLQJV�� UDLVHG� SDQHO� DQG�
FRIIHUHG�FHLOLQJ�

$QGHUVRQ�7ULP�6SHFLDOW\�XVHV�LQQRYDWLYH�PHWKRGV�WR�UHVSRQG�
XQLTXHO\� DQG� VSHFL¿FDOO\� WR� HDFK� EXLOGHU¶V� QHHGV��:H� DUH�
D� IRUZDUG�WKLQNLQJ� FRPSDQ\� ZLWK� D� VROLG� EDFNJURXQG� RI�
SURYHQ�SHUIRUPDQFH�DQG�H[SHULHQFH��%XLOGLQJ�RU�UHQRYDWLQJ�
FDQ�EH� VWUHVVIXO��7KDW¶V�ZK\�ZH� VSHFLDOO\�KLUH� LQGLYLGXDOV�
ZKR�HQMR\�ZKDW�WKH\�GR�

$V� RXU� FXVWRPHUV�ZLOO� DWWHVW�� WKH� SRVLWLYH� DWWLWXGHV� RI� RXU�
KLJKO\� VNLOOHG� HPSOR\HHV� PDNH� ZRUNLQJ� ZLWK� $QGHUVRQ�
7ULP� 6SHFLDOW\� D� UHZDUGLQJ� H[SHULHQFH�� %\� VHOHFWLQJ� WKH�
ULJKW�SDUWQHU��\RX�FDQ�HOLPLQDWH�WKH�KDVVOHV�DQG�KHDGDFKHV�
WKDW�RIWHQ�DFFRPSDQ\�FRQVWUXFWLRQ�SURMHFWV�

:H�HQGHDYRU�RXU� FOLHQWV� WKH�YHU\�EHVW� LQ� WHDP�ZRUN�ZLWK�
$UFKLWHFWV�DQG�%XLOGHUV� WR�SURYLGH�FRQVLVWHQW�DQG�SRVLWLYH�
FRPPXQLFDWLRQ�� DORQJ� ZLWK� TXDOLW\� ZRUNPDQVKLS� DQG�
VXSHULRU�VHUYLFH�



$XGLR�9LGHR�,QYDVLRQ
���6KHHU�3OD]D��3ODLQYLHZ��1HZ�<RUN������

3������������������ZZZ�DXGLRYLGHRLQYDVLRQ�FRP

$XGLR�9LGHR�,QYDVLRQ��$9,��FRQWLQXHV� WR�EH�D� IURQWUXQQHU� LQ�+RPH�
$XWRPDWLRQ�7HFKQRORJ\��&RQWURO��KDV�DZDUGHG�$9,�DV�WKH�3ODWLQXP�
3UHPLHU�7RS�9ROXPH�'HDOHU�LQ�WKH�1RUWKHDVW�5HJLRQ�LQ������

2XU�UHSXWDWLRQ�IRU�H[FHOOHQFH�DQG�DWWHQWLRQ� WR�GHWDLO�JURZV�IURP�RXU�
DELOLW\�WR�OLVWHQ�WR�WKH�QHHGV�DQG�H[SHFWDWLRQV�RI�RXU�FOLHQW��:KHWKHU�LW�
LV�D�SULYDWH�KRPHRZQHU��RU�D�QDWLRQDO�FRUSRUDWLRQ��RXU�JRDO�LV�WR�HQVXUH�
FRPIRUW�DQG�VDWLVIDFWLRQ�DW�WKH�FRPSOHWLRQ�RI�RXU�ZRUN�

$9,�GRHV�QRW�VWRS�WKHUH��:H�SURYLGH�RXWVWDQGLQJ�DQG�SURPSW�VHUYLFH��
NHHS� LQ� WRXFK� ZLWK� RXU� FOLHQWV� WR� HQVXUH� WKDW� WKHLU� V\VWHPV� DUH�
PDLQWDLQHG�DW�SHDN�SHUIRUPDQFH��DV�ZHOO�DV�SURYLGH�XSGDWHV�RQ�QHZ�
DQG�H[FLWLQJ�SURGXFWV�

$W� $9,�� ZH� FUHDWH� DXWRPDWLRQ� V\VWHPV� WKDW� DUH� FDUHIXOO\� FUDIWHG� DQG�
GHVLJQHG�WR�UHÀHFW�LQGLYLGXDO¶V�QHHGV��2XU�V\VWHPV�DUH�EDFNHG�E\�ULJLG�
LQVSHFWLRQV� DQG� PHDQLQJIXO� ZDUUDQWLHV� ZLWK� DQ� HPSKDVLV� RQ� VHUYLFH�
WR� JXDUDQWHH� WKDW� HDFK� V\VWHP�PDLQWDLQV� ODVWLQJ� YDOXH��4XDOLW\� GHVLJQ��
PHWLFXORXV�DWWHQWLRQ�WR�GHWDLO��DQG�H[FHSWLRQDO�FXVWRPHU�VHUYLFH�DUH�WKH�
IXQGDPHQWDO�YDOXHV�RI�$9,�

$9,� EULQJV� SHDFH� RI�PLQG� WR� RXU� FOLHQWV�� NQRZLQJ� WKH\� DUH� GHDOLQJ�
ZLWK�D�FRPSDQ\�WKDW�VSHFLDOL]HV�LQ�OLIHVW\OH�WHFKQRORJ\��2XU�VWDQGDUGV�
DUH�XQFRPSURPLVLQJ��%DFNHG�E\�\HDUV�RI�H[SHULHQFH��ZH�KDYH�FUHDWHG�
D�OR\DO�TXDOL¿HG�WHDP�RI�GHVLJQHUV�DQG�WHFKQLFLDQV��2XU�UHSXWDWLRQ�LV�
EXLOW�RQ�HDFK�DQG�HYHU\�QHZ�RU�H[LVWLQJ�KRPH�SURMHFW�ZH�WRXFK��2XU�
HOHFWURQLFV�PDQXIDFWXUHUV�DUH�WKRURXJKO\�LQYHVWLJDWHG��DQG�RXU�VWDII�LV�
ULJRURXVO\�WUDLQHG�

6HUYLQJ� RQH� KRPH� DW� D� WLPH�� $9,� KDV� HPHUJHG� DV� RQH� RI� WKH�PRVW�
KLJKO\�VRXJKW�DIWHU�KRPH�WHFKQRORJLHV�¿UPV�LQ�1<�6WDWH��2XU�JRDO�LV�WR�
HQVXUH�WKDW�\RX�H[SHULHQFH�WKH�KLJK�OHYHO�RI�TXDOLW\�WKDW�RXU�FXVWRPHUV�
KDYH�FRPH� WR� H[SHFW� IURP�$9,�� ,I� \RX�DUH� WKLQNLQJ�RI� DGGLQJ�JUHDW�
WHFKQRORJ\� WR� \RXU� QHZ� RU� H[LVWLQJ� KRPH�� \RX� KDYH� PDGH� D� JUHDW�
FKRLFH�ZLWK�XV�



3ULGH�+RPH�%XLOGLQJ�&RUS�
����(GZDUGV�6WUHHW��0DVVDSHTXD��1HZ�<RUN������
3�����������������SULGHKRPHEXLOGLQJFRUS�FRP

3ULGH�+RPH�%XLOGLQJ�&RUS��LV�/RQJ�,VODQG¶V�EHVW�
FKRLFH�IRU�FXVWRP�KRPH�EXLOGLQJ��IUDPLQJ��DQG�
JHQHUDO�FRQWUDFWLQJ�VHUYLFHV��:H¶YH�HDUQHG�RXU�
UHSXWDWLRQ� DV� D� SURIHVVLRQDO� EXLOGHU� IURP� RXU�
UHOLDELOLW\��H[FHOOHQFH�LQ�VHUYLFH��DQG�KLJK�OHYHO�
RI�HWKLFDO�SUDFWLFHV��:H�JHW�WKH�MRE�GRQH�DQG�ZH�
JHW�LW�GRQH�ULJKW�

:H� DUH� ORFDOO\� RZQHG� DQG� RSHUDWHG�� DQG�
FRPPLWWHG� WR� SURYLGLQJ� RXU� FOLHQWV� ZLWK� WRS�
QRWFK�VHUYLFHV�WKH�¿UVW�WLPH��DQG�HYHU\�WLPH��:H�
ZDQW�\RX�WR�JHW�WKH�PRVW�RXW�RI�\RXU�LQYHVWPHQW�

)UDPLQJ�LV�DQ�DUW��2XU�VNLOOHG�WUDGHVPHQ�DUH�ERWK�
DFFXUDWH� DQG� HI¿FLHQW��:H�NQRZ�RXU� VWUXFWXUHV�
DQG�ZH�HPSOR\�WKH�ODWHVW�WHFKQLTXHV�IRU�VWUHQJWK�
DQG�VWUXFWXUDO�VRXQGQHVV��2XU�IUDPHV�DUH�HUHFWHG�
DFFRUGLQJ� WR� FRGH� UHTXLUHPHQWV� DQG�ZLWK� JUHDW�
FDUH� DQG� SUHFLVLRQ��$� KRPH¶V� IUDPHZRUN�PXVW�
ZLWKVWDQG� WKH� ORDG� RI� IXUQLWXUH�� DSSOLDQFHV��
SHRSOH�DQG�VHYHUH�ZHDWKHU�FRQGLWLRQV�OLNH�KHDY\�
VQRZIDOOV�� 7UXVW� WKH� H[SHUWV� DW� 3ULGH� +RPH�
%XLOGLQJ�ZLWK�\RXU�QHZ�KRPH¶V�IUDPLQJ�

:H¶UH� IXOO\� OLFHQVHG� DQG� LQVXUHG�� RIIHULQJ� \RX�
ERWK�SURWHFWLRQ�DQG�SHDFH�RI�PLQG��3ULGH�+RPH�
%XLOGLQJ�&RUS¶V�H[SHULHQFHG�DQG�NQRZOHGJHDEOH�
VWDII� KDV� D� VWURQJ� KLVWRU\� LQ� EXLOGLQJ� FXVWRP�
KRPHV�� DQG� DUH� FRPPLWWHG� WR� WKH� VXFFHVVIXO�
FRPSOHWLRQ�RI�\RXU�FRQVWUXFWLRQ�SURMHFW�



(OHJDQWH�*UDQLWH�	�0DUEOH�,QF�
���6\OYHVWHU�6WUHHW��:HVWEXU\��1HZ�<RUN������
3������������������ZZZ�HOHJDQWHJUDQLWH�FRP

(OHJDQWH�*UDQLWH� DQG�0DUEOH� LV� D� IDPLO\� RZQHG� DQG� RSHUDWHG� EXVLQHVV�ZLWK� RYHU� ��� \HDUV� RI� FRPELQHG�
H[SHULHQFH�LQ�WKH�VWRQH�EXVLQHVV��:H�DUH�D�FRPSDQ\�WKDW�WKULYHV�RQ�VHUYLFH�DQG�FXVWRPHU�VDWLVIDFWLRQ��2XU�
RSHUDWLRQ� LV� D� ³RQH�VWRS� VKRS´� WKDW� WHPSODWHV�� IDEULFDWHV�� LQVWDOOV�� DQG� LPSRUWV� JUDQLWH� DQG�PDUEOH� IURP�
YDULRXV�FRXQWULHV�DURXQG�WKH�ZRUOG��DOORZLQJ�XV�WR�SURYLGH�FXVWRPHUV�ZLWK�RYHU�RQH�KXQGUHG�GLIIHUHQW�VWRQH�
VHOHFWLRQV�WR�KHOS�EULQJ�WKHLU�YLVLRQV�WR�OLIH�

$OO�RI�RXU�PDWHULDOV�DUH�FDUHIXOO\�VHOHFWHG�RYHUVHDV�DQG�WKRURXJKO\�LQVSHFWHG�WR�DVVXUH�TXDOLW\�FRQWURO�IRU�
FOLHQWV��,W�LV�RXU�FRPSDQ\¶V�PLVVLRQ�WR�RQO\�LPSRUW�DQG�ZRUN�ZLWK�WKH�EHVW�PDWHULDOV�WR�PDNH�VXUH�WKDW�WKH�
PDWHULDOV�DQG�RXU�FUDIWVPDQVKLS�PHHWV�WKH�VWDQGDUGV�RI�RXU�FXVWRPHUV�DQG�RXU�RUJDQL]DWLRQ�

(OHJDQWH�LV�D�OHDGLQJ�PDQXIDFWXUHU�LQ�WKH�LQGXVWU\�DQG�SURYLGHV�FXVWRPHUV�ZLWK�WKH�PRVW�XQSDUDOOHOHG�VHUYLFH��
:H� DOZD\V� VWULYH� WR� H[FHHG� RXU� FXVWRPHUV¶� H[SHFWDWLRQV��2XU� YDOXHV� DQG� VWDQGDUGV� DUH� WKH� EDVLV� RI� RXU�
VXFFHVV��7KH\�DOZD\V�KDYH�EHHQ�DQG�WKH\�DOZD\V�ZLOO�EH�

$W�(OHJDQWH��ZH�GLVWLQJXLVK�RXUVHOYHV�E\�RIIHULQJ�D�QXPEHU�RI�IHDWXUHV�DQG�VHUYLFHV�WKDW�DUH�QRW�DYDLODEOH�
HOVHZKHUH��,Q�DGGLWLRQ�WR�RXU�H[SHUW�NQRZOHGJH�RQ�DOO�W\SHV�RI�QDWXUDO�VWRQH��RXU�VWDII�KDV�D�VWURQJ�EDFNJURXQG�
LQ�WKH�KRPH�EXLOGLQJ�DQG�LQWHULRU�GHVLJQ��:H�DUH�KDSS\�WR�SURYLGH�DQ�DFFXUDWH�DQVZHU�WR�\RXU�VWRQH�TXHVWLRQV��
DQG�WDNH�SULGH�LQ�RIIHULQJ�SHUVRQDOL]HG�FXVWRPHU�VHUYLFH��:H�DUH�HDJHU�IRU�\RX�WR�GLVFRYHU�WKH�XQLTXH�DQG�
HQMR\DEOH� VWRQH�VHOHFWLQJ�SURFHVV�RIIHUHG�E\�(OHJDQWH��&RPH�H[SORUH�(OHJDQWH¶V�QDWXUDO� VWRQH�ZRUOG�DQG�
GLVFRYHU�ZK\�ZH�DUH�WKH�LQGXVWU\�OHDGHU�



)XVFKHWWR�	�6RQ��,QF�
����2OG�&RXQWU\�5RDG��0HOYLOOH��1HZ�<RUN������
3������������������ZZZ�IXVFKHWWRDQGVRQ�FRP

)RXQGHG� LQ�������)XVFKHWWR�	�6RQ�� ,QF�� LV�DQ�DZDUG�ZLQQLQJ� ODQGVFDSH�DQG�DUFKLWHFWXUDO�GHVLJQ�EXLOG�
¿UP��%DFNHG�E\�PRUH�WKDQ����\HDUV�RI�H[SHULHQFH��JHQHUDWLRQV�RI�FODVVLF�GHVLJQV�DQG�D�WRXFK�RI�(XURSHDQ�
ÀDYRU��WKH�¿UP�LV�NQRZQ�IRU�LWV�VNLOO�LQ�FRQQHFWLQJ�QDWXUH�WR�PDQ�DQG�KLV�OLYLQJ�HQYLURQPHQW�

:LWK�DQ�DUWLVWLF�WRXFK�DQG�XQGHUVWDQGLQJ�RI�SURSHUW\�GHYHORSPHQW��\RXU�SURSHUW\�ODQGVFDSH�SUHVHQWV�LWVHOI�
DV�D�FDQYDV�WR�FUHDWH�D�PDJLFDO�DQG�HQFKDQWLQJ�VHWWLQJ�

2YHU� WKH� \HDUV�� )UXVFKHWWR� 	� 6RQ� KDV� EHHQ� WKH� SURXG� UHFLSLHQW� RI� QXPHURXV� DZDUGV� LQFOXGLQJ� 1HZ�
<RUN�6WDWH�1XUVHU\�	�/DQGVFDSH�$VVRFLDWLRQ������*UDQG�3UL]H��1HZ�<RUN�6WDWH�1XUVHU\�	�/DQGVFDSH�
$VVRFLDWLRQ������/�6�RI�'LVWLQFWLRQ��$VVRFLDWHG�/DQGVFDSH�&RQWUDFWRUV�RI�$PHULFD������0HULW�$ZDUG��
/,�1XUVHU\�DQG�/DQGVFDSH�$VVRFLDWLRQ������7ZR�*ROG�$ZDUGV��/,�1XUVHU\�DQG�/DQGVFDSH�$VVRFLDWLRQ�
�����%URQ]H�$ZDUG��DV�ZHOO�DV�WKH�(QYLURQPHQWDO�%HDXWL¿FDWLRQ�$ZDUG������*UDQG�3UL]H�$ZDUG��MXVW�WR�
PHQWLRQ�D�IHZ�

*LYHQ�RXU�H[WHQVLYH�H[SHULHQFH�LQ�WKH�LQGXVWU\��DV�ZHOO�DV�RXU�UHSXWDWLRQ�IRU�GHOLYHULQJ�DQ�XQSDUDOOHOHG�
SURGXFW��ZH�DUH�FRQ¿GHQW�WKDW�ZH�FDQ�H[FHHG�\RXU�KLJKHVW�H[SHFWDWLRQV�



$�6WHS�$ERYH�6WDLUEXLOGHUV��//&�
�����-HUXVDOHP�$YHQXH��1RUWK�%HOOPRUH��1HZ�<RUN������
3������������������ZZZ�DVWHSDERYHVWDLUEXLOGHUV�FRP

$W�$�6WHS�$ERYH�6WDLU�%XLOGHUV��ZH�KDYH�EHHQ�VHUYLQJ�WKH�FRPPXQLW\�E\�PDQXIDFWXULQJ�DQG�LQVWDOOLQJ�
VWDLUV�IRU�WKH�SDVW����\HDUV��/RFDWHG�LQ�%HOOPRUH��1HZ�<RUN��ZH�PDQXIDFWXUH�RXU�VWDLUV�RQ�VLWH��XVLQJ�
D�YDULHW\�RI�W\SHV�RI�WKH�KLJKHVW�TXDOLW\�RI�ZRRG��7KLV�SURYLGHV�XV�ZLWK�WKH�DELOLW\�WR�EXLOG�DQ\�W\SH�RI�
VWUDLJKW�RU�FLUFXODU�VWDLUFDVH�DQG�RU�UDLOLQJ�WKDW�\RX�PLJKW�QHHG�

:H�ZRUN�DORQJVLGH�FRQWUDFWRUV�DQG�KRPHRZQHUV�WR�GHOLYHU�D�SURGXFW�ZLWK�XQVXUSDVVHG�TXDOLW\��7KHUH�
LV�QR�MRE�WRR�ELJ�RU�VPDOO�IRU�$�6WHS�$ERYH�

7KH�FKRLFHV�DUH�HQGOHVV�IRU�UDLOLQJV��EDOXVWHUV�DQG�QHZHO�SRVWV�WKDW�ZLOO�SHUIHFWO\�VXLW�\RXU�KRPH��$�
6WHS�$ERYH�6WDLU�%XLOGHUV�LV�RZQHU�RSHUDWHG��DQG�RIIHUV�UHDVRQDEOH�UDWHV�DV�ZHOO�DV�IUHH�HVWLPDWHV��/HW�
XV�KHOS�\RX�EULQJ�WKH�ZDUP��ULFK�ORRN�RI�ZRRG�LQWR�\RXU�KRPH�



:LWK�P\�DUFKLWHFWXUDO�SODQV�LQ�KDQG��,�EHJDQ�WR�VHHN�RXW�EXLOGHUV�LQ�WKH�JHQHUDO�%URRNYLOOH�DUHD�ZKR�KDG�EXLOW�OX[XU\�KRPHV�WKDW�PHW�P\�ULJRURXV�
VWDQGDUGV��2QFH�,�LGHQWL¿HG�WKHVH�EXLOGHUV��,�LQWHUYLHZHG�WKHP�DV�ZHOO�DV�WKHLU�SDVW�FOLHQWV�WR�GHWHUPLQH�LI�ZH�ZHUH�FRPSDWLEOH�RQ�D�QXPEHU�RI�
OHYHOV��6SHFL¿FDOO\�SULFH��DWWHQWLRQ�WR�GHWDLO��FUHDWLYLW\��H[HFXWLRQ�DQG�D�JHQHUDO�IHHOLQJ�RI�FRQ¿GHQFH�LQ�WKHLU�DELOLW\�WR�PHHW�P\�KLJK�VWDQGDUGV�

6LQFH�WKLV�ZDV�WKH�¿UVW�SURMHFW�RI�WKLV�W\SH�WKDW�,�KDG�XQGHUWDNHQ��,�ZDV�XQGHUVWDQGDEO\�YHU\�FDXWLRXV�DQG�XQGHUVWRRG�IXOO�ZHOO�WKDW�WKH�VXFFHVV�RI�
WKLV�SURMHFW�ZDV�JRLQJ�WR�EH�ODUJHO\�GHSHQGHQW�RQ�WKH�EXLOGHU�OLYLQJ�XS�WR�P\�H[SHFWDWLRQV��RU�LQ�WKLV�FDVH�H[FHHGLQJ�WKHP�

$IWHU�FKRRVLQJ�0LGDV�'HYHORSPHQW�*URXS�DQG�DV�WKH�SURMHFW�XQIROGHG�,�FRXOG�QRW�KDYH�EHHQ�PRUH�VDWLV¿HG�ZLWK�WKH�FDOLEHU�RI�WKH�FUDIWVPDQ�
HPSOR\HG��WKH�H[SHUWLVH�RI�WKH�SULQFLSDOV��WKH�DFFXUDF\�RI�WKHLU�JXLGDQFH�DQG�WKHLU�VWULFW�DGKHUHQFH�WR�VFKHGXOLQJ�

7KH�RULJLQDO�EXLOG�RXW�ZDV�H[SHFWHG�WR�WDNH����PRQWKV��EXW�LW�ZDV�XQGHUVWRRG�WKDW�WKHUH�
ZRXOG�EH�PDQ\�ORRVH�HQGV�WKDW�ZRXOG�UHTXLUH�WKH�RQJRLQJ�DVVLVWDQFH�RI�WKH�EXLOGHU��0LGDV�
KDV�DOZD\V�EHHQ�ZLOOLQJ�WR�KHOS�ZLWK�WKHVH�SRVW�FRQWUDFW�LWHPV�DQG�OHQG�WKHLU�H[SHUWLVH�
DQG�DVVLVWDQFH�DV�QHHGHG���

$OO� LQ�DOO�� ,�DP�YHU\�SOHDVHG�ZLWK� WKH� MRE�0LGDV�GLG� IRU�PH�DQG� ,�ZRXOG�EH�KDSS\� WR�
UHFRPPHQG�WKHP�DV�EXLOGHUV�WR�DQ\RQH�FRQVLGHULQJ�D�SURMHFW�RI�WKLV�VL]H�DQG�FDOLEHU���

6MGLEVH�&IEXX]

$�IULHQG�RI�RXUV�UHFRPPHQGHG�0LGDV�'HYHORSPHQW�*URXS�ZKHQ�
KH�KHDUG�ZH�ZHUH� ORRNLQJ� WR�PRYH� WR�D� ODUJHU�KRPH��:H� WRXUHG�
VHYHUDO�KLJK�HQG�KRPHV�EXLOW�E\�0LGDV�DQG�ZHUH�LPSUHVVHG�E\�WKH�
FRQVLVWHQW�TXDOLW\�RI�ZRUN�DQG�DWWHQWLRQ�WR�GHWDLO�LQ�HDFK�KRPH��:H�
IHOO�LQ�ORYH�ZLWK�RQH�RI�0LGDV�'HYHORSPHQW�*URXS¶V�PRGHO�KRPHV�
DQG�DOPRVW�SXUFKDVHG�LW��EXW�DQRWKHU�IDPLO\�HQGHG�XS�SXUFKDVLQJ�
WKH� KRPH�� $OWKRXJK� ZH� ZHUH� GLVDSSRLQWHG�� 0LGDV� PDQDJHPHQW�
DVVXUHG�XV�WKDW�WKH\�ZRXOG�KHOS�XV�EXLOG�RXU�GUHDP�KRPH�

0LGDV� XQGHUVWRRG� RXU� YLVLRQ� DQG� EURXJKW� LW� WR� OLIH�� 7KH\� KDYH�
VKRZQ�FUHDWLYLW\�DQG�LPDJLQDWLRQ�HYHU\�VWHS�RI�WKH�ZD\�HQVXULQJ�
WKDW� RXU� KRPH� LV� EHDXWLIXO� DQG� LQYLWLQJ�� %XLOGLQJ� D� KRPH� ZLWK�
0LGDV�KDV�EHHQ�DQ�HQMR\DEOH�H[SHULHQFH�EHFDXVH�WKH\�DUH�KRQHVW��
UHOLDEOH��DQG�DOZD\V�DYDLODEOH�WR�H[SODLQ�DQ\�GHWDLO��:H�KDYH�EHHQ�
ZRUNLQJ�ZLWK�0LGDV�IRU�RYHU�D�\HDU�DQG�ZH�KDYH�JURZQ�VR�FORVH�ZH�
FRQVLGHU�WKHP�IDPLO\��:H�ZRXOG�UHFRPPHQG�0LGDV�'HYHORSPHQW�
*URXS� WR� DQ\RQH� WU\LQJ� WR�EXLOG� WKHLU�GUHDP�KRPH�EHFDXVH� WKH\�
WUXO\�NQRZ�KRZ�WR�EULQJ�GUHDPV�WR�OLIH��

(V��ERH�1VW��7LEMO�%PM

$IWHU�D�ULJRURXV�DQG�WLPH�FRQVXPLQJ�VHDUFK�IRU�D�KLJK�HQG�KRPH�
WKDW�PHW�RXU�VWDQGDUGV�DQG�UHTXLUHPHQWV��LW�ZDV�WKH�TXDOLW\�RI�WKH�
ZRUN� GRQH� E\� WKH�0LGDV�'HYHORSPHQW�*URXS� WHDP� WKDW� VROG� XV�
RQ�EX\LQJ�D�0LGDV�EXLOW�KRPH���:H�ZHUH�QRW�RQO\�LPSUHVVHG�ZLWK�
WKH�XQLTXHO\�KLJK�TXDOLW\�ZRUN�DQG�GHVLJQ��EXW�DIWHU�ZH�FORVHG�ZH�
UHDOO\�JRW�WR�NQRZ�WKH�IRXQGHU�RI�0LGDV�'HYHORSPHQW�*URXS�)UDQN�
9RPHUR��DQG�KLV�WHDP�

)UDQN�DQG�7KH�0LGDV�'HYHORSPHQW�*URXS�SHUVRQDOO\�GHVLJQHG�DQG�
LPSOHPHQWHG�PDQ\�ODUJH�SURMHFWV��EXW�LPSRUWDQWO\�QR�ZRUN�RUGHU�
ZDV� WRR� VPDOO�� � )URP� LQVWDOOLQJ� D� GLPPHU� WR� ODUJH� XQGHUWDNLQJV�
VXFK�DV�¿QLVKLQJ�D�EDVHPHQW��0LGDV�ZDV�DOZD\V�DYDLODEOH�RQ�VKRUW�
QRWLFH�DV�ZHOO�DV�RQ�VLWH�HYHU\�GD\�IRU�D�\HDU�DQG�QHYHU�OHIW�D�GHWDLO�
WR�FKDQFH���0LGDV�'HYHORSPHQW�*URXS�DOZD\V�IROORZHG�WKURXJK�RQ�
H[DFWO\�ZKDW�WKH\�VDLG�WKH\�ZRXOG�GR�ZLWKRXW�IDLO��

0LGDV� RQO\� XVHV� WKH� KLJKHVW� TXDOLW\� VXE�FRQWUDFWRUV�� DQG� LV� ����
SHUFHQW�IRFXVHG�RQ�GHOLYHULQJ�RQ�WLPH�DQG�LQ�EXGJHW���7ZR�\HDUV�
ODWHU��ZH�FRQWLQXH�WR�ZRUN�ZLWK�0LGDV�'HYHORSPHQW�*URXS�DV�ZH�
DGG�IHDWXUHV�WR�RXU�KRPH�����

)ZER�(EQEWX
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